ABSTRACT
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Title:  Making the Effort:  A Study of One Student’s Communication Strategies in an ESL Classroom

The purpose of this study is to examine the communication strategy use of one adult ESL learner in two different task types over 17 months.  By examining a detailed description of this student’s communication strategy use in peer interaction, researchers and teachers can see the student’s hypothesis testing and adjustments to communication strategies when negotiating with peers, and the details of a student’s interlanguage in an adult ESL classroom in relation to student interactions and communication strategy use.  While there are other studies on communication strategy use, few examine strategy use in more than one task type, interactions between two non-native speakers, interactions of truly beginning level students, or data which covers more than three months.  

This thesis project monitored the classroom interactions of one student who wore a microphone (or was seated next to someone wearing a microphone) twenty-three times throughout his 17 months at an ESOL Lab School.  Thirteen activities (of two task types), which occurred at various times over 16 months, were analyzed to discover how a student’s communication strategy use changed dependent on both the level of language support in those activities and on the point at which during the course of his study at the Lab School the interaction occurred.  Transcripts and video recordings of the activities were analyzed using a comprehensive model of strategic competence (Celce-Murcia, Dörnyei, & Thurrell, 1995).  My research answers the following questions: What communication strategies does an adult low-level English learner use in teacher supplied language support activities and open-ended classroom language activities, and do these strategies change over time or with task variation?

The results of this study found that the subject used the same strategies across activity type and over time, however his overall communication strategy use did change. The subject’s overall strategy use decreased as he progressed to higher level classes at the Lab School where he developed some of his strategies to become more grammatically complex.  In each of the time periods, the subject used as many or more communication strategies when the activities assigned to him were open-ended in language support.  

